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Resettlement Policy Framework for the Jordan Emergency Services and Social
Resilience Project

EXECUTIVE SUMMARY
The proposed project will improve living conditions in select Jordanian cities and towns highly affected
by Syrian refugee inflows and promote broader crisis resilience through three elements: support to
participating municipalities to provide additional services based on local needs, the strengthening of
community resilience through local economic development and community engagement, and the
strengthening of institutional resilience to crises through development of emergency response and disaster
preparedness plans at different levels of government. The project will initially support nine municipalities
most affected by Syrian refugee inflows. These municipalities will receive multipronged support based on
the extent of refugees accommodated. Based on ground conditions and emerging needs, the project may
include additional municipalities or eliminate existing ones in the future. The project will be implemented
over a period of 38 months. It will comprise two components: (i) Municipal Grants; and (ii) Institutional
Development and Project Management.
Eligible activities at the subproject level are not anticipated to trigger World Bank Operational Policy OP
4.12, which covers impacts mainly related to the relocation of households or communities; acquisition of
private owned lands (temporarily or otherwise); adverse impacts on livelihoods including those that may
occur through restriction of access to resources. It is anticipated that that sub-project level activities will
largely be carried out on public/state owned lands. However, this Resettlement Policy Framework (RPF)
is being prepared to support the project meet the Bank’s OP 4.12 requirements should any adverse
temporary and/or permanent land or livelihoods related impacts occur.
This Resettlement Policy Framework (RPF) outlines overall resettlement objectives and principles as well
as funding mechanisms and organizational arrangements for any resettlement operation. As the project
will be funded by the World Bank, this Resettlement Policy Framework (RPF) has been prepared in
accordance with Operational Policy (OP) 4.12.

